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INTRODUCTION

Mohammed Ali Ibrahim Alireza
Managing Director
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It gives me great pleasure to introduce you to The Arabian
Petroleum Supply Company (APSCO). APSCO was established
in 1961 as a joint venture between Haiji Abdullah Alireza &
Co. Ltd. (HAACO) and Mobil Corporation, now known as
ExxonMobil, with a paid up capital of SR 53 million.

HAACO, which was established in 1845 and holds the first
commercial registration ever issued in the Kingdom, bought
out ExxonMobil’s shares in 2007, and became the sole owner
of APSCO, making it 100% Saudi-owned.

Since its establishment, APSCO management clearly defined
its vision in order to become the leading company in the area of
high quality fuel supply and lubricants through implementation
of the best industry standards, community development, and
maintaining superior performance of its work team. APSCO’s
into-plane (ITP) fueling and depot operations activities have
shown solid growth in the past few years. Aviation has strong
applications and practicality, and is expected to further grow
in the coming future.

We believe that our success depends on maintaining a good
reputation, which we have gained as a result of our strong
commitment to provide high quality services and products, in
addition to our keen efforts to maintain customer satisfaction.
We are well aware that this requires constant investment to
modernize and develop our assets in order to achieve the
highest technical standards.

In addition, APSCO believes in its responsibility towards the
Saudi society within which it operates. Therefore, we care to
contribute in several activities that serve in improving different
social aspects of the region. We are a permanent partner to
the public security and safety programs. In addition, and
stemming from our great faith in the value of the next generation,
we support many of the social activities that provide care to
our children. Meanwhile, we considerably invest in sporting
activities to support the Saudi youth community. Accordingly,
we became a strategic partner to four Saudi sports clubs.

Above all, APSCO attributes much of its success to the valuable
contribution of its human resources. Our staff is subject to
ongoing upgrading processes through advanced human resources
training programs to ensure professional performance and high
quality services.

With a rich history fueling and facilitating the Kingdom’s growth,
APSCO is a proud pillar of the Saudi economy, society and culture.
We grew as the Kingdom grew, empowering and supporting
each other for over half a century, owing our success and to
one another.
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Founded in 1961 between Haji Abdullah Alireza & Co.

Ltd (HAACO) and MOBIL (now ExxonMobil), APSCO
was the first joint venture (JV) in the Kingdom of Saudi
Arabia’s history. A successful partnership for over 4

decades, HAACO bought out ExxonMobil’s shares in

2007 to become full owner of APSCO and maintained

sole blending, distribution and agency rights for MOBIL
lubes in Saudi Arabia.

APSCO has earned a key leadership position for its
aviation fuel handling services, with over 50 years of
experience in the aviation market. APSCO is the first
and largest private sector company of this nature in Saudi
Arabia, with a well-earned international reputation
for quality, safety, fuel logistics and supply chains,
environmental protection and fulfillment of customer
needs.

APSCO operates at the largest airports in the Kingdom
of Saudi Arabia including Jeddah, Riyadh, Dammam
and Medina, in addition to all regional and domestic
airports within Saudi Arabia.

APSCO provides into-plane (ITP) fueling services at
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Saudi airports, using the Joint Inspection Group
(JIG), the International Air Transport Association
(IATA) standards and the latest technologies

and fueling equipment. APSCO also manages
20 depots at international, regional and domestic
airports across Saudi Arabia.

APSCO believes that everyone has a responsibility to
ensure that our environment remains safe and clean
and that our communities are healthy and stable.

APSCO is backed by world-class capabilities, as proven
through the company’s successful track record in
operating all aspects of ITP fueling and fuel depot
management.

APSCO owes all these achievements to one factor

— our human capital. Our employees are empowered
by a healthy working atmosphere, which includes
thorough training, participative management and vast
opportunities for personal growth.

OUR VISION

“A prosperous nation fueled by
excellence”

OUR MISSION

“To empower excellence,
facilitating growth”
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WHAT WE DO

APSCO operates 30 International airports, domestic
airports and airstrips Kingdom wide.

APSCO'’s into-plane (ITP) fueling and depot operations
activities have shown solid growth in the past few years.

APSCO is active in:

* Trading of Petroleum Products

* Into-plane fueling services

* Hydrant system operations

* Fuel farm operation in airports across the Kingdom

* Fuel transportation

» Commissioning of fueling equipment’s and
repair work

* Providing Technical & Marketing Support
to other parties

* Refueling Missions

* Fueling equipment’s spare parts

* Design and construction of fuel depots
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WHAT WE DO

APSCO provides aviation services to King Abdul Aziz
International Airport in Jeddah (KAIA), King Khaled
International Airport in Riyadh (KKIA), King Fahd
International Airport in Dammam (KFIA) and Prince
Mohammed Bin Abdul Aziz Airport in Medina (PMIA),
in addition to all regional and domestic airports within
Saudi Arabia, using 100% Saudi fueling technicians.
Over the years, using constantly updated international
standards and highly competent manpower; APSCO
has completed various projects in close cooperation
with the Saudi General Authority of Civil Aviation (GACA)
for development of into-plane (ITP) refueling facilities,
fuel hydrants and depots at many airports in Saudi Arabia.

APSCO also provides ITP fueling services to government
agencies. After achieving a leading position in the aviation
fuel supply industry, APSCO recently expanded its
operations outside of Saudi Arabia, which include
management and implementation of aviation fuel projects,
offering technical support, marketing and representation
of various companies. Moreover, APSCO is expanding
its horizons through its partnerships with leading European
companies specialized in manufacturing the latest
fuel supply equipment and its spare parts, as well as
specialized companies in engineering and designing of
fuel facilities.

APSCO has provided Front End Engineering Design
for upgrading various fuel depot at various domestic,
regional and international airports, with the latest project
of installing a state of the art fuel depot supplying the
new fuel hydrant system at Prince Mohammed Bin
Abdulaziz International airport in Medina, currently seen
as one of the most sophisticated systems in the world.

APSCO also provides technical and marketing
support to other companies and authorities in the
aviation field.

Our aim is to provide technical and marketing support
services to our clients and other refueling companies,
to ensure that the industry standards such as JIG’s for
aviation fuel handling and quality control and aircraft
refueling operations, are well respected and followed to
ensure safe and reliable operations.

The services include:
- Joint Inspection Group (JIG) Inspections Services:
a) Into-Plane (ITP) Fueling Operations
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b) Depot and hydrant Operations
c) Health, Safety, Security, and Environmental
Management System Audit (HSSEMS)

- Operation Advisory and Consultation Services:

a) Advisory of Fuel handling from Receipt to Wing tip
b) Advise on the selection and commissioning of aviation
fuel equipment

c) Advise on interpretation of provided manuals

- Training such as but not limited to:

a) Standard Aviation Fuel Handling Training

b) Operations (Fuel receipts, Storage handling, Into-
Plane Operations, Stock Control Overview)

¢) Fuel Quality Control (Sampling requirements, Fuel
Measurements, Millipore tests, Recertification tests)
d) Aviation Maintenance (Depots, Fueling Equipment e.g.
Meter Calibration, PCV test, Filter inspection and change,
Hose Hydrostatic test, Pressure Gauge Calibration,
Pressure Relief Valve Tests, Components repairing and
overhauling)

- Engineering Consultation and Commissioning
Services

a) Design review in compliance with JIG / El Standards
b) Review of the ability of the system expansion / fuel
depot supply capacity to meet future demand

c¢) Provide detailed commissioning procedures for Aviation
fuel systems

d) Conduct Hazard and Operability Study (HAZOP) and
Pre-Startup Safety Review Study (PSSR)

e) Provision and review of technical specifications

- Procurement Supply of Fueling Equipment and
spare parts

- Marketing services:

APSCO can provide marketing services based on its
close and long relationship with airlines and wide network.
APSCO will market, respond to Tenders, Contacts,
Contracts, negotiate and conclude all Jet Fuel Sales
related matters with airlines on behalf of its clients.
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OUR PROJECTS

PROJECTS INITIATED WITH SAUDI
GOVERNMENT AUTHORITY OF
CIVIL AVIATION

APSCO, through its Engineering and Technical Services
(ETS) team, has been instrumental in construction of
Jet A1 fuel depot infrastructure projects designed
in accordance with Joint Inspection Group (JIG),
International Air Transport Association (IATA), local
& international standards, and has successfully
completed numerous projects across Saudi Arabia
from front-end engineering design, implementation,
overall project management and commissioning.

*+ APSCO also provides the following services and
support to all aviation facilities across Saudi Arabia:
» Conducts internal inspections based on JIG
checklists by professionally trained JIG inspectors to
make sure all facilities adhere to JIG standards

* Enforces proper preventive and corrective maintenance
services

« Offers technical assistance, providing direction and
support for the effective management and resolution of
product quality and operational issues
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INTERNATIONAL AIRPORTS
(SAUDI ARABIA)

» King Fahd International Airport (Dammam) APSCO
Joint Venture (JV): New Apron #7 project (Installation of
Jet A-1 Fuel Hydrant system) and modification works
for the fueling point of aircraft parking bays

* Prince Mohammad Bin Abdulaziz International Airport
(Medina) APSCO JV: Construction of new Jet A-1 fuel
depot to serve the new Airport terminal

* King Abdulaziz International Airport (Jeddah) APSCO
with its JV partners will operate and maintain the new
fuel depot

* New Into-Plane facilities relocation project coordination
between consultant and all into plane companies.

REGIONAL/DOMESTIC AIRPORTS
(SAUDI ARABIA)

APSCO has successfully completed construction,
modification, and upgrade of fuel farm facilities at
Abha, Tabuk, Najran, Al-Hassa, Yanbu, Bisha, Turaif,
Taif, Rafha, Al-Baha, Al-Wedjhand Gurayat airports.
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LISCENSES, AWARDS AND QUALITY ACCREDITATIONS
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CERTIFICATE OF RECOGNITION

APSCO - THE ﬁRABIAI‘-.I
PETROLEUM SUPPLY CO.
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This is to Certify that

Aralian Petrolewns li PSCO),

is an Associnte Member of

the foint Inspection Group

Aleralber Siroe: 26 N ooeraber 2005
Mrnbersliip Number: AMTO

Daie: Seprbeaber 2013
A==
Michael Sarpgeant

Churirrra, [odnt Tnspeckion Group Lid

Fepsirnd Adbress
PO B J300E Lowsdist FY9 IVK

Joint Inspection Group

Inspected to JIG Standards

IG nspected to
JIG STANDARDS 2017

This is to certify that
APSCO at KKIA - RUH
has conducted an Inspection to JIG Standards

In April 2017, a JIG Inspector deemed
KKIA - RUH to have met the JIG Inspection criteria
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Tony Conway John Buxton
JIG General Manager JIG Council Chairman
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*Additional locations: TAIF, ABHA, TABUK, KKIA, HASSA,

BISHA, BAHA, YANUBU, RAFHA, GIZZAN and more.

This is te certify that in accordance with the
terma and conditions lsid down in the
Bye-laws and Royal Charter of tha
Enargy Inatitute

The Arabian Petrofeum Supply Company (ARS00)

was duly slected 1o (he grade of

Comparny Member

af the Energy Institute
on the 28% November 2017

i

gt

Chilwl Exscuiiee

@energy|

President



HEALTH, SAFETY, SECURITY, ENVIRONMENT & QUALITY ASSURANCE
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APSCO believes in a zero incident and zero injury policy
at all levels within the organization. This is achieved by
creating a safety awareness culture and encouraging
employees and contractors to adhere to policies,
procedures, standards and best practices, everywhere
and at all times.

The objective of Health, Safety, Security and Environment
Management System (HSSEMS) is to ensure that
working conditions and practices are established as
recommended to achieve a healthy, safe, secure and
incident-free operation.

The protection and physical well-being of our employees
and assignees, contractors, customers, the general
public and the environment is our first priority.

In order to implement all the related policies and
procedures in its true spirit, continuous engagement of
leadership with the workforce is being ensured through
leadership visits, internal inspections, peer reviews
and follow up audits. Annual reviews of policies and
procedures are also ensured to keep the documents
updated.

A comprehensive training plan is in place to cater to the
training needs of different roles within the organization.
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SUSTAINABILITY

APSCO’S ROLE IN SUSTAINABLE
DEVELOPMENT

The Three Spheres Of Sustainability

dzuhll 5jlgall elsiiul
Ciglill oo aall diull )51
(illaillg aylg clallg <lggll)

il dllssll
aahll sylgall 3151
bolleg Lo

Social-Environmental
Environmental Justice
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Stewardship ol dll

Locally & Globally
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Today there is a much clearer recognition of the need
to consider aviation’s contribution to the three pillars of
sustainability; economic, social and environment in a

more integrated manner.

Economic Growth:

Supporting nearly 63 million jobs and $2.7 trillion in
global GDP, the air transport industry is a driver of the
global economy. A third of all global trades by value is
sent by air and aviation is a key component of global
business.

Sustainability
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Environmental

Natural Resource Use

Environment Management Pollution Prevention
(air, water, land, waste)
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Environmental-Economic
Energy Efficiency

Subsides / Incentives for
use of Natural Resources

LsLaial Economic

i Profit

callsill ua Ciljgagll  Coat Savings
ssbaiall gaill  Economic Growth
"Lghillg Siayll  Research & Development

Economic-Social
Business Ethics
Fair Trade
Workers’ Rights
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Social Development:

Aviation brings the world’s people and cultures together
like no other form of transportation. Fast, reliable and
safe services with greater value are allowing more people
to experience the world and supporting the world’s
number one industry — tourism.

Environmental Efficiency:

Aviation is a valuable driver of the world economy, but
it is also leading the way with efforts to improve its en-
vironmental performance. It is the first industry to have
ambitious global goals for reducing the climate impact
of its operations which currently contribute 2% of man-
made CO2 emissions

APSCO’s Plan for Sustainability:

Educating APSCO’s staff on the Sustainability guidelines
and sharing national and international footprints with
regards to sustainable growth.

United Nation’s Sustainability Development Goals
(SDGs):

APSCO has displayed posters on SDG goals to create
awareness to the workforce on Sustainability.

There are 17 SDGs with over 160 accompanying targets
that aim to holistically address sustainable development
over the 2016—2030 period.

Administrative Plan:

1) Develop and implement an Environmental Management
System (EMS) to track the progress in improving envi-
ronmental performance.

2) Tie sustainability goals and objectives into the oper-
ations, maintenance, and capital improvement program
budget process to ensure the life cycle costs, impacts
on the other divisions, and that specific sustainability
goals for projects are addressed.

3) Include a sustainability training requirement in all bid
documents.

Health and Safety Plan:

1) Participate in the Occupational Safety and Health
Administration’s (OSHA's) Voluntary Protection Programs.
2) Develop and implement Waste Management Plan for
the organization.

3) Develop Emergency Preparedness Plan for each
location within APSCO.

4) Provide first responder life support training for
employees.

5) Participate in a full-scale emergency response
exercise to evaluate the capability and effectiveness

of emergency responders in the event of an actual
emergency.

rducloin Ul duodill

uLOLQJ.”g ol O Cala bl Al Olphll glhd aguy
ol dua .GlemdluuggluLb;ua.oJ}bJ olall Joa
8l doud &o daalyiall diolllg cLong.oJ|9 dea pudl Calosall
dpaydll 6401 Job na lglgay uLI oulll o sujoll aouud
g i el o dileluall judl pesll Guoiéo lgiajeg

Lda bl

rduduldl 6<cladll

igwellell sbaia il ola clio ga Glphll dlmo ol &ua
3] rduadl <l 4l U.u.u_u.l dlgiunll 5ggall Laul 3uaiy aidl
dagoab drolle alaal lgail guai dcliua d9| ai| .sbaiadl
Wk pgui gl gildoel dialioll Sl o aall disy
Obuddl giva o Housll .u_u.dl uul.l lilewil o 7T dasuudy

tobunl (1 dolriull dha
dolsin il digiagill {ssbell Joa 95.:.|J.I| ghgo auali
goill Gleiy o o dilgallg duiholl LTl agiphlinog
.(o|_\.'1'_uLoJ|

:(SDGS) 63aioll (o.o_lll uu:l dolsiluroll diodill alaai

Glal dolsluell duedill calanl Joa gy gl Cuaye
ol dll (e dlolell sgall (s3] gl

suju Lou lyido dolaiuall duadill alaal oo Laa IV clliag
JSuin dolaluall diadill dalleo (al] casgs lasa 1. o<

Tl T o dpaall Jua Joli

wdylsdll dhall

paill giiil o3gaiig (EMS) duipll 815 4] olhi guag (I
gl el Al Gyuni g jadl

diljro guag dilosy |.e_|l_|l.c9 dolaiwdl alami hyy (T
dalles Gouay lag Jladl Guiy iy diluallg dildeell
walamig ssyadll eLud il e Silyilillg J8lall 8ygs cadlli
&bl 8530l dolsiwudll

&ilig groa a dolsiwdll (e cuyyaill Glbhis al)s) ((y
.duadliedl

:dodlullg duall dhA

do Ll 8)l5] na dreghll dyloall aolpy d8)Liall (I
.(OSHA) diigoll dauallg

A pll na Lm.\.m.ug Sblaidl gyl dha guag (T

Blall pead e Jol utle guakhgall ciyyad pagi (€
tulohll Sl Jolidl dlaivw l g pod ua d8)Linedl (0
3] df)Uall S dbl) Guaiwodl dulelag 6)28 opdi duoy
ddea (s)lgh dllh Cudaa



dolsiuwdl
SUSTAINABILITY

Storm Water Pollution Prevention Plan (SWPPP):

1) Develop and Implement Storm water Pollution Pre-
vention Plan (SWPPP).

2) Train on-site personnel in pollution prevention proce-
dures and always make the storm water

3) Store materials and waste in areas sheltered from
rain and runoff.

4) Collect and recycle, or treat and properly dispose of,
water used for vehicle washing.

Water Efficiency Plan:

1) Educate maintenance staff, employees, passengers,
and tenants on water conservation strategies.

2) Develop a baseline water consumption level and
track and report on usage of water and cost savings
compared to the baseline.

3) Install dual-flush toilets.

4) Use low-volume, high-pressure sprayer nozzles on
water hoses used for vehicle washing.

5) Test and repair water supply and wastewater con-
veyances to conserve water and stop leaks.

Ground Transportation & Emissions Plan:

1) Purchase, operate and maintain alternatively fueled,
electric, and hybrid vehicles.

2) Turn off vehicle engines if they will be left idle for more
than three minutes (or other airport-specified time limit).
3) Ensure that no vehicle idling occurs within 100 feet
of a sensitive receptor area, such as air intakes.

4) Prepare an airport-wide greenhouse gas emissions
inventory.

5) Install fuel vapor recovery systems to limit the escape
of gasoline vapors, reducing emissions and conserving
liquid gasoline.

APSCO’s Sustainability Achievements:

1) Environmental aspects of our operations are being
discussed and started complying with the Joint Inspec-
tion Group (JIG) environmental requirements.

2) Waste Management Plan has been developed and
implemented at all locations; however, we need to final-
ize a contractor to dispose of the waste in an environ-
mental friendly manner.

3) Emergency Response plans are in place at all loca-
tions.

4) First Aid Training has been provided to selected
employees

5) Annual drills are in place and exercised.

6) Storm Water Pollution Prevention Plan is in place
and staff are aware how to operate in case of heavy
rains and storm.

7) Water conservation practices are in place including
dual flush toilets, low use of water for domestic purpose
etc.

8) Vehicles are turned off when not in use or operating.
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WHY APSCO?

APSCO has 54 years of experience in into-plane refueling
operations.

APSCO has proven commitment to the highest levels
of safety and environmental practices throughout the
organization.

APSCO has sound financial and operational reliability.

APSCO is always striving for continuous improvement
in all facets of its operations and activities.

APSCO has developed all its business processes to
maximize customer satisfaction and ensure high quality
and safety operations.

APSCO implements cost reduction initiatives to deliver
cost-effective operations.

APSCO offers effective credit terms and attractive
customer incentive programs.

APSCO adopts unified quality, operations, maintenance,
and safety procedures at all of its airports.

APSCO adheres to the latest aviation standards of
Joint Inspection Group (JIG) and International Air
Transport Association (IATA) for its operations.
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CORPORATE SOCIAL
RESPONSIBILITY PROGRAMS:

The Aviation industry is a catalyst for economic growth.
APSCOQO’s values drive us to provide our services
responsibly. By conducting our business in a socially
responsible and ethical manner aimed at protecting
people and the environment, and benefiting the
communities in which we work, our success becomes
intertwined as we work towards bettering our community
as a whole.
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CLIENT TESTIMONIALS

SAUDI AIRLINES

Saudia is committed to delivering the best possible
services to its customers every day. APSCO, our
Fuel supplier in the Kingdom, helps us achieve this by
delivering well-timed fueling to our fleet without
compromising quality. APSCOQO’s operations are in
line with the most prestigious aviation standards
set by International aviation industry bodies, such as
the Joint Inspection Group (JIG) and the International
Air Transport Association (IATA). We look forward to
strengthening our partnership with APSCO.

TURKISH AIRLINES

«In our experience APSCO executes its service at a
world-class standard with regard to efficiency, quality
and safety. As a Joint Inspection Group (JIG) member,
APSCO'’s performance is in line with what we would
expect from any major global corporation.»

BANGLADESH AIRLINES

«Bangladesh Airlines are delighted that the Arabian
Petroleum Supply Company (APSCO) has been our Jet
Fuel Supplier for several years. We are satisfied with
APSCO'’s quality service and they serve our needs.»

GARUDA INDONESIA AIRLINES

Garuda Indonesia (Persero) Tbk is pleased that The
Arabian Petroleum Supply Company (APSCO) has been
our Jet fuel Supplier for many years. We are very
satisfied with APSCO’s quality service.
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CONTACT
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CONTACT INFORMATION & GENERAL DETAILS

The Arabian Petroleum Supply Company (S.A.)
Jeddah, KSA

4030003595

PBOX 1408, Jeddah 21431, Saudi Arabia

T. +966-12-653-0546

F. +966-12-653-0820

E. aviation@apsco-ksa.com
WWW.apsco.com.sa
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